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Agenda 

Monday, 16 October 2023 

09:30 Morning Coffee 

 

10:00 

 

Welcome from the Workshop Leaders 

Andy Fry, Team Consulting 

Cormac O’Prey, Kestrel 

Technology 

Topic: Patient Centricity 
Moderator: John Burke, 
Team Consulting 

10:05 Patient Experiences Enabled by Technologies 
Mathias Romacker, 

Kymanox 

10:30 
Transitioning from Transactional Mindset to Collaborative Approach: 

A Vendor Perspective on Product Development 

 

Bart Burgess, SHL 

 

 

11:00 

 

Refreshment Break  

11:30 

 

Time to Throw Away the Map? The Advantages and Disadvantages of 

Knowing about the Universe of Pre-Filled Syringes 

 

Julian Dixon, AstraZeneca 
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12:00 

Healthcare Professional (HCP) Perspectives on Gaps and Unmet 

Patient Needs 

An Observation from an Experienced Diabetes Nurse 

 

Christine Cottrell, NHS 

Wales 

 

 

12:25 

 

Lunch Break  

13:25 

 

Interactive Questionnaire Session 

 

Moderator: Philippe 

Lauwers, Terumo 

13:35 

Round Table Discussion 

• Time for Hot Topics and Open Questions  

 

Moderators:  

Andy Fry, Team Consulting 

Mathias Romacker, 

Kymanox 

14:30 Regulatory Perspective 

Shannon Hoste, Agilis  

Moderator: Cormac O’Prey, 

Kestrel Technology 

14:55 Coffee Break  

Topic: Enabling Technologies 
Moderator: Mathias 
Romacker, Kymanox 

 

15:25 

A Deep Dive into Delivery Technologies 

• Large Volume Injectors 

 

• Needle-Free Delivery 

 

• Nasal Delivery 

 

Andrei Yosef, LTS 

Patrick Anquetil, Portal 

Instruments 

Julie Suman, Aptar 

 

16:30 World Cafe discussion on Seeded topics  
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• When does it make sense to move away from a needle?  

• What barriers are there to adopting new technologies?  

• How can we overcome these? 
 

Moderators: Multiple 

Presenters from the 

previous Session 

 

 

17:30 Summary of the Workshop and Take-Home Messages 

Andy Fry, Team Consulting 

Cormac O’Prey, Kestrel 

Technology  

17:45 End of Workshop   

The program is subject to changes. 


